2017 ANNUAL REPORT

COMMUNITY CONNECTS AT THE LINK
The Link: OPEN FOR BUSINESS!
2017 brought a long-awaited, much-anticipated
community event and recreation center to Richland Hills.
The Link opened its doors April 29 with much fanfare and
approximately 800 people! The grand opening celebration
included 900 free In-N-Out burgers, a community health
fair, samples from local restaurants, petting zoo, 5K run,
and tours of the 28,000 square foot building. The Link is
considered a flagship facility for economic development and
the beginning of a new era for Baker Boulevard.

Dear Richland Hills Residents and Business Owners,

Another successful year for our community is in the books! 2017 brought new
businesses to town, projects to completion, and infrastructure improvements throughout
the city. The grand openings of The Link and Park Plaza (see pages 3 and 4) top the list
of accomplishments. After many years of planning, this new event and recreation center
came to fruition and fulfilled our vision for a community facility that will connect
all generations. It is my hope that every citizen utilizes The Link in some capacity.
Another feather in our cap was the opening, relocation or expansion of
approximately 35 businesses in 2017 (see page 4) that helped to increase our
sales tax revenue by 14 percent over 2016. Please remember to shop local and
support our city’s business owners.
I’m very pleased to report the City was awarded up to $1.6 million dollars
in federal reimbursements for a new hike and bike trail (see page 5).
Progress was also made in 2017 on several transportation projects, in
conjunction with TxDOT, that will be completed in 2018. I’d like to extend
a special thank you to all of the volunteers who participated in the 6 Stones
Community Powered Revitalization Program (see page 7). As a result,
14 houses in Richland Hills were repaired, repainted or restored to a better
condition in 2017!
I’m extremely proud of our first responders, not only for how they serve
our community in times of emergency, but also how they engage with our
citizens, schools and businesses throughout the year (see pages 6-7).
On behalf of the Richland Hills City Council, I thank you for your support
and congratulate everyone who had a part in helping us to achieve these
accomplishments. It has been my honor to serve as your mayor for the past
six years.

Best Regards,
Mayor Bill Agan
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Richland Hills received $3.54M in sales tax
collections during FY 2017.
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Richland Hills voters approved the bond election
in November 2015 for the construction of The Link.
Amenities include an indoor walking track, fitness and
weight rooms, gymnasium, museum, public meeting spaces,
and game area.

MORE INFORMATION: Contact the City Manager’s O ice at 817-616-3806

TheLinkRec.com

Library Gets a Makeover
Renovations continued in 2017 at the Richland Hills Library.
The tile in the entrance was replaced with wood and the
information desk was resurfaced and moved to another area
to make room for a cozy reading area.

MORE INFORMATION: Contact City Hall or visit www.TheLinkRec.com
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OUR ECONOMIC AND COMMUNITY DEVELOPMENT GO HAND-IN-HAND
CITY OF RICHLAND HILLS ACTIVE TRANSPORTATION
ROUTE PROJECT LOCATION MAP

In 2017, the Public Works
Department was all over town!
Collectively they repaired,
replaced or resurfaced:
• 3 manholes
• 26 water main breaks
• 67 waste water mains
• 533 hours maintaining valves,
fire hydrants, water wells
• 568 feet of drive approaches
• 673 hours of levee maintenance
• 1000 feet of Matthews Drive
(resurfaced as part of construction
for The Link)
• 1,320 feet of curbs and gutters
• 15,357 feet of waste water lines cleaned

Richland Hills Welcomes New Retail,
Service and Manufacturing Businesses
Approximately 35 new businesses called Richland Hills home
in 2017! This includes new restaurants – Quixote Bakery Café
and The Casual Cat Café – along with arts and crafts store The
Little Blue House, Embassy Building Maintenance, Athans
Audio Visual, and Old World Cabinets. A longtime Richland
Hills business, Steve’s Certified Auto Repair, moved to a new
location on Booth Callaway Road and owner Steve McCombs
is refurbishing the facility. In addition, Canada-based Sirius
Controls opened a manufacturing and sales office on
Whitehall Street.

In addition, Public Works crews
performed grounds maintenance in the
city parks, trimmed trees in the rightof-way, filled pot holes, replaced traffic
signs, performed building maintenance
and assisted with special events.
Great job, guys!

Park Plaza Opened With a BANG
Richland Hills Park Plaza, also known as phase 2 of The Link project,
was unveiled at the city’s annual July 4th celebration. Designed to be
a community meeting place and a home for city events, the occasion
provided the perfect opportunity for residents and visitors to enjoy
the new playground, water feature and pavilion. The open space park
was also the location for the city’s inaugural fall event, the Tricky
Treat Trail, as well as the popular Christmas tree lighting ceremony.
Hundreds of people turned out for each of these community events,
bringing to fruition the vision for Park Plaza.
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MORE INFORMATION: Contact the Economic Development Department at 817-616-3745

$

1.6M Federal Funding for New Hike and Bike Trail

City Council began working in 2016 on plans for a new off-road hike and
bike trail along the north/south Oncor Electric easement. The City of Richland
Hills was formally awarded federal authorization to proceed with design and
construction of the trail in 2017! Federal reimbursements will total $1.6 million,
or roughly 80% of the total project costs. This allows the design to begin summer
2018 and construction is expected to begin in 2019 with completion in 2020.
The proposed two-mile route, located entirely within Richland Hills city limits,
will be a twelve-foot shared-use path located in the 70-foot wide Oncor utility
easement that runs north/south through the city. While the proposed route,
shown in green on the map above, appears within the entire Oncor Easement, the
design phase will require numerous public input meetings offering opportunities
for all residents to participate in the design process.

MORE INFORMATION: Contact the Public Works Department at 817-616-3830
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ACTIVELY SERVING, PROTECTING

AND IMPROVING THE COMMUNITY
radKIDS® Learn Crime Prevention
Approximately 50 children graduated from
the radKIDS® summer program in 2016. Run
by the Richland Hills Police Department for
kids ages 5-12 years old, radKIDS is a fun and
interactive program designed to empower kids not to be victims
of crime, while also teaching them conflict resolution, bully
prevention and realistic physical defense techniques.

Richland Hills Fire Department to the Rescue
Helping citizens, business owners and visitors to our city in an emergency is one of our top priorities.
To do this better and faster, the Fire Department took delivery of a new ambulance in April.
This ambulance is equipped with modern technology for up-to-date patient care, including a power
stretcher and loading device. As part of its community outreach program, Fire Department personnel
took the new ambulance to local schools.

Crime Victim Liaison Program Helps Victims of Violent Crimes
In 2009, the Richland Hills Police Department began the Crime Victim Liaison
Program, which also services North Richland Hills, Watauga and Haltom City.
Available 24/7, Crime Victim Liaisons work with outreach programs to provide each
victim with services that meet their individual needs, including short-term crisis
counseling, court accompaniment, criminal justice support, and assistance in filing
for crime victims’ compensation. In 2017, the Crime Victim Liaison Program served
more than 2,000 victims; this number continues to increase as more people become
aware of the program and the services it provides to the community.

“RED LADIES” were displayed in the Police Department
during October to bring awareness to domestic violence.

Ready, Set, Read!
The Richland Hills Public Library set a record
in 2017 for its Summer Reading Club. As part of
Birdville Reads!, a cooperative effort with Birdville
Independent School District, 628 people read
280,560 minutes.

Citizen Police & Fire Academies
Teach Importance of First Responders
There is much more to being a police officer and firefighter than meets
the eye, as 25 participants of the Citizen Police and Fire Academies
discovered. The annual programs allow citizens the opportunity to learn
first-hand the training and skills needed to be a first responder. The sixweek Citizen Fire Academy gives participants a glimpse into the lives and
daily activities of a firefighter. Participants were presented with
graduation certificates and alumni shirts at a City Council meeting.
The Citizen Police Academy graduated class #11 from the
10 week program, which covers topics such as patrol procedures,
traffic enforcement, crime scene investigation, use of force,
firearms, and jail procedures.
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www.richlandhills.com

Richland Hills 2017 Citizen Fire Academy Participants.

Neighbors Help Neighbors
Through 6 Stones Program
For the third consecutive year, the City of Richland Hills
participated in the 6 Stones Community Powered Revitalization
(CPR) Program to assist homeowners (with limited incomes)
with exterior home repairs and improvements. In 2017,
community volunteers completed repairs and rehabilitation
to 14 houses in Richland Hills.

Richland Hills 2017 Citizen Police Academy Participants.

MORE INFORMATION: Contact the Police Department at 817-616-3780
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Richland Hills
City Hall Address:

3200 Diana Drive
Richland Hills, Texas 76118

www.richlandhills.com

STAY IN TOUCH

Citizens can keep informed with one another and the city through
these social media outlets: Facebook, Twitter, and Nextdoor. City
departments post information about events, job openings, programs,
services, road closures, safety alerts, current crime trends, crime
prevention tips, and much more. This is a great way to stay connected!

